2003-2004 City of Scottsdale
Wastewater (Sewer) Rate Adjustment Request Form

The purpose of this form is to allow residential customers the opportunity to comment on any unusual amount of
indoor and/or outdoor water use experienced during the months of December 2002, January 2003, and February
2003, as annual wastewater (sewer) fees are based upon usage during these months.

Please complete the following information and return to the address below no later than May 31, 2003. Please print
clearly or type.

Account Information

Last Name: First Name:
Name on Account:
Account #: 00-000- - - -01
Number of
Occupants: Daytime Phone Number: | ( ) -
Service Address:

Indoor Water Use

1. | Were any indoor leaks discovered and repaired during the months of December, January, | [ ] Yes []No
or February?

2. | If yes, which month did you discover and repair the indoor leaks? [] December 2002
] January 2003
[] February 2003

3. | Have you installed a low-flow showerhead? [J Yes [ No

4. | Have you installed a toilet-dam or other retrofit device? [] Yes [ No

Outdoor Water Use

1. | Did you refill your pool or spa during the months of December, January, or February? [l Yes [INo

a. | If yes, which month did you refill your pool or spa? [] December 2002
[] January 2003
[] February 2003

b. | How many gallons of water were used to refill your pool or spa?

c. | Have you had the pool or spa checked for cracks and/or leaks? [] Yes []No

d. | Is the automatic leveler on the pool or spa operating correctly? [1 Yes [INo

2. | Have you discovered any leaks in the sprinkler system? [ Yes [INo

a. | If yes, which month did you discover the leaks? [] December 2002
[] January 2003
[] February 2003

b. | How many gallons do you estimate were lost?

3. | Have you planted a winter lawn or garden? [ Yes I No

a. | How much area (sq. ft.) does the lawn or garden cover?

4. | How many Evergreen Trees do you have?

5. | How many citrus trees do you have?

Additional Comments That Support This Request

Submittal of this form does not guarantee an adjustment to your monthly wastewater (sewer) rate. Any
adjustment to your account will not be effective until July 2003, and will alter only the wastewater (sewer)
portion of your monthly bill. The information provided is accurate to the best of my knowledge.

Signature of Account Holder: Date:

Return to: Water Resources Administration
WW Adjustment
9388 E. San Salvador Dr.
Scottsdale, AZ 85258

Fax: 480-312-5615




